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In recent years, the CPC Central Committee and the State Council have placed great emphasis
on optimizing the business environment. The Third Plenary Session of the 20th CPC Central
Committee explicitly proposed to "create a world-class business environment characterized by
market orientation, rule of law, and internationalization". Under the leadership of the State
Taxation Administration, Guangdong Provincial Tax Service and Zhongshan Municipal Party
Committee and Municipal Government, Zhongshan Tax Service has actively set benchmarks
against the highest standards and best practices. By enhancing the business environment with
robust tax services, it has contributed to empowering and driving high-quality development of
the economy and society.

In 2024, Zhongshan Tax Service focused on creating a tax and business environment with
optimized processes, higher efficiency, and improved services, striving to achieve new
breakthroughs and results across all areas of work. Aligning with the overarching strategy of
"China’s fundamental interests", it continued to deepen and expand the role of taxation,
accelerating major strategies such as the development of the Guangdong-Hong Kong-Macao
Greater Bay Area, the Shenzhen-Zhongshan integration, the "High-quality Development Project
for Hundreds of Counties, Thousands of Towns, and Tens of Thousands of Villages" and the
"Old Factory Reconstruction" initiative. It also provided strong support for cultivating and
developing new quality productive forces, empowering businesses to grow and thrive.
Focusing on "key tax priorities”, Zhongshan Tax Service deepened tax administration reforms
and accelerated the development of smart taxation. It launched the nationally unified and
standardized E-Tax Bureau, piloted grid-based management of tax and fee affairs, and
constructed a new pattern of intensive handling of tax and fee matters. These efforts
strengthened the foundation of tax administration, enhanced enforcement standards, improved
regulatory precision, and fostered more efficient and coordinated governance. With a focus on
"people's expectations”, Zhongshan Tax Service enhanced tax service quality by delivering tax
benefits with greater precision, offering cross-regional services through tax administration-
taxpayer interaction, and enhancing tax certainty. It also promoted regional coordination in tax
enforcement, strengthened the "Shui Lu Tong - Yue Tong Si Hai" brand, and improved the
dispute resolution mechanism for tax and fee appeals, maximizing the "multiplier effect" of
precise policy implementation and an improved service experience.

Optimizing the business environment is an ongoing journey. The year 2025 marks the
conclusion of the "14th Five-Year Plan" and the planning stage for the "15th Five-Year Plan".
Guided by Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era,
Zhongshan Tax Service will fully implement the spirit of the 20th CPC National Congress, the
2nd and 3rd Plenary Sessions of the 20th CPC Central Committee and the Central Economic
Work Conference. With a firm commitment to market-oriented, law-based, and
internationalized development, it will drive forward the "Foundation Enhancement Project” for
tax and fee administration driven by digital transformation. By advancing tax governance
through the rule of law, data-driven management, and strict regulatory enforcement, it aims to
foster a more integrated, innovative, and high-standard business environment. Zhongshan Tax
Service will strive to take the lead in advancing Chinese-Style Modernization in Tax
Governance.




e On March 15, Zhongshan Tax Service,

adhering to the principles of
"abolishing fixed taxpayer-manager
assignments, refining categorized and
tiered management, and integrating
tax and fee administration," launched
a pilot project for grid-based
management of tax and fee matters
across the city's taxation system.

On March 19, Zhongshan Tax Service
issued the Announcement of
Zhongshan Tax Service on the Deadline
for Payment of Property Tax and Urban
Land Use Tax (Announcement No. 1 by
Zhongshan Tax Service in 2024),
which integrated and extended the
existing policies and regulations
regarding the payment deadlines for
property tax and urban land use tax in
Zhongshan.

Starting in April, five Integrated Tax
Service Centers, located at the
Zhongshan Municipal Government
Service Center, the Eastern Area
Development Zone, Sanxiang Town in
the Southern Area, Xiaolan Town in
the Western Area, Huangpu Town in
the Northern Area, began providing
full services to the public.

On April 1, Zhongshan Tax Service
held the "Tax Benefits for the Bay
Area, Creating the Future Together"
event and the launch ceremony for
the 33rd National Tax Publicity Month,
kicking off the Publicity Month with
the theme "Tax Assists Development,
Moving Forward with Innovation".

Zhongshan Tax Business Environment
Chronicle in 2024

e On May 6, Zhongshan Tax

Service launched the 2024
"Spring Breeze Action for
Convenient Tax Services",
implementing 36 service
measures across 4 categories in
accordance with the task
arrangement of the State
Taxation Administration and the
Provincial Taxation Bureau.

On May 20, Zhongshan Tax
Service, in collaboration with the
tax departments of Zhuhai,
Jiangmen, Yangjiang, and
Guangdong-Macao In-Depth
Cooperation Zone in Henggqin,
established a local tax
collaboration mechanism for the
metropolitan area on the west
bank of the Pearl River Estuary,
aimed at promoting the
standardization and integration
of local tax management.

On May 27, Zhongshan Tax
Service successfully completed
the upgrade and transition to
the National Unified
Standardized E-Tax Bureau for
the taxpayers in the city, in
accordance with the deployment
of the higher level regarding the
implementation of the National
Unified Standardized E-Tax
Bureau.




On May 31, Zhongshan Tax
Service established a grass-roots
government affairs transparency
zone at the Western Integrated
Tax Service Center of Xiaolan
Branch, integrating active
information disclosure, service
center information, and tax and
fee preferential policies.

On May 31, the Office of Public
Security of Zhongshan Municipal
Party Committee took the lead
in establishing and improving a
joint mechanism for handling
cross-departmental tax and fee
collection disputes, creating a
coordinated framework in which
the Party and government
provide leadership, the tax
authority takes primary
responsibility, and departments
collaborate for comprehensive
governance.

September

November

On September 2, Zhongshan Tax
Service and the Municipal
People's Procuratorate jointly
established a coordination
mechanism for prosecutorial
public interest litigation and tax
inspection, further enhancing
their roles in protecting national
and public interests in
accordance with the law.

On September 4, Zhongshan Tax
Service, in collaboration with
Zhongshan Municipal Federation
of Industry and Commerce,
launched the 2024 "Spring Rain
for Seedlings" initiative to
support the development of
small and micro businesses,
introducing 12 service measures
under the theme "Benefiting
Small and Micro Businesses,
Supporting Stable Growth."

On November 1, Zhongshan Tax
Service implemented centralized
professional management for
tax-related service agencies
across the city.
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y Overview

Model" of the tax business environment.

The year 2024 was a critical year for implementing the objectives and tasks of the "14th
Five-Year Plan", and a year for deepening tax administration reform. Guided by Xi
Jinping Thought on Socialism with Chinese Characteristics for a New Era, Zhongshan
Tax Service carried out the spirit of the 20th CPC National Congress, the 2nd and 3rd
Plenary Sessions of the 20th CPC Central Committee, and the Central Economic Work
Conference. Aiming at the highest standards and best practices, Zhongshan Tax Service
leveraged the experience and advantages of Zhongshan, striving to create a "Zhongshan

Business Entities {§

As of December 31, 2024, Zhongshan
had registered over 691,200

business entities of various types
(including branches),

Among these, 283,400

were enterprises

showing a year-on-year ’
increase of 6.57%

representing a
year-on-year
increase of

6.93%
=

and 407,900 were

individual businesses

reflecting a year-on-yea’
increase of 7.33%
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Human Resources {§

By the end of December 2024

the male-to-female gender Among them, 10 officials were and the leadership team
ratio among the officials and under the management of the consisted of 8 members,
staff at Zhongshan Tax Service Provincial Tax Bureau, with a with a male-to-female
was approximately 1:1 male-to-female gender ratio of 4:1 gender ratio of 3:1.

Tax Administration-Taxpa i \

of which 179,500 were

intelligent interactions The tax
administration-

taxpayer interaction
services reached

169,100 were manual 3485600 times and over 1,228,700 times of

and message interactions precise pushes for tax and fee
policies and operational guidelines.

Information Disclosure §

organizational structure plans and summaries

notices and announcements government open column

> The information dministrative | ; <
disclosed by administrative law enforce-
overnment procurement . : .
L g P ZhongshaT LadeerVIce ment information platform
. . Inc u e . . .
[ government information inspection document delivery
L disclosure announcements, etc. )
4 )

public disclosure of administrative
licenses and penalties J L
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32024

Zhongshan Tax Service released disclosed approximately 36,400
2,449 pieces of government pieces of law enforcement information
information online
handled 209,900 consultations via
distributed more than 108,000 the 12366 '|za>< and Fee Payment
tax brochures Service Hotline
processed 40 requests for government and completed 13 proposals
information disclosure from the NPC and CPPCC
Tax and Fee Payment \§
"Online Processing” for all tax and fee
categories throughout the entire process
@ Whole-process electronic declaration for all tax and 233

fee categories

tax and fee payment matters

® 733 tax and fee payment matters processed processed "contactless”’
"contactless’

® 212 items fully processed online *

® taxpayers with tripartite agreements can make direct .
online payments, with multiple digital payment options ; -

available, including WeChat, UnionPay Mobile QuickPass,
Alipay, and digital RMB, enabling instant payment for !
whole-process online tax and fee declaration. ! 212 items fully

processed online

"Online processing" and "Mobile processing” for

all social security contribution services

® Social security contribution services are fully available
online and via mobile platforms, covering all regions,

applying to all insurance categories, and accessible to
all individuals in Zhongshan : E m

°
® Payment channels have been expanded, allowing .
businesses and individuals in Zhongshan to handle all ! "Online processing” and
social insurance contributions online through platforms . "Mobile processing" for all social
such as the "E-Tax Bureau" "Yue Shui Tong" and "Yue ' security contribution services

Sheng Shi", and payments can be made conveniently
via UnionPay, WeChat, and other methods.
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2024

the volume of
on-site tax and
fee payment while the online
services in processing rate
Zhongshan rose to

decreased by 86.97%

year-on-year

(2]

and the citywide
cross-district

processing rate
increased to

16.53% 64%

A total of

139,400

tax transactions

were processed
remotely via

visual services

and 155,000

transactions were
completed through
self-service tax
terminals

Tax Refund Processing W

@

Achieved dual "exemption
from filing" for goods and
technology export tax refunds,
enabling a fully paperless
declaration process

For Class A and B enterprises
with good credit, the average
processing time for

standard export tax refunds
has been shortened

Dynamic monitoring
of VAT credit refund
processing procedures was
strengthened to improve
efficiency

to within three working days

Rights-Based Services \§

® The mechanism for handling tax and fee
service requests and public opinion
analysis has been continuously
implemented, with regular joint meetings
held to address and resolve key and
pressing issues.

Tax and Fee Dispute Consultation and
Mediation Centers have been established
in 23 grassroots tax authorities across
Zhongshan, offering services such as
consultation and dispute resolution.

Zhongshan Tax Service ranked first in the
city's "Good and Bad Evaluation" score.

N -
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~ | and Empowering Efforts

to Fully Support Major
Development Strategies

Zhongshan Tax Service adhered to the guidance of major
national development strategies, focused on the
construction of the Guangdong-Hong Kong-Macao Greater
Bay Area and the development positioning of Zhongshan
City. It has continuously built a hub of institutional
innovation and service excellence, helping Zhongshan
establish an institutional open system and a competitive
open innovation ecosystem. Through these efforts, it has
contributed to promoting higher standards of opening-up,
advancing scientific and technological self-reliance and
self-improvement, fostering higher-quality economic
development, and encouraging deeper integrated
development.
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Benchmarking the Best to Support the Development
of the Guangdong-Hong Kong-Macao Greater Bay Area

Guided by the new stage of the Guangdong-Hong Kong-Macao Greater Bay Area development,
Zhongshan Tax Service seized the historic opportunity presented by Zhongshan's establishment
of an innovative experimental zone for the integrated development of the East and West Banks
of the Pearl River Estuary and the opening of the Shenzhen-Zhongshan Link. It continued its
efforts in the integration of tax collection and administration and the facilitation of tax service,
promoting deeper, higher-level, and broader development of both the Guangdong-Hong Kong-
Macao Greater Bay Area and the integration of the East and West Banks of the Pearl River
Estuary.

Improving the quality and efficiency
of tax and fee policy implementation p

Simplifying the processing of "Chinese Tax Resident Certificate” S —————————
The handling process of the "Chinese Tax Resident Certificate" has been
streamlined by shifting certificate issuance to grass-roots tax authorities, ) (
reducing circulation procedures by 50%, and implementing online

application and delivery. This facilitates "Going Global' taxpayers in  reducing circulation
quickly accessing tax treaty benefits in the host country. procedures by 50%

N e e e e e e e m e e m e mm e — e ——— -

Implementing "list-based" management of R&D expenses

During the annual reconciliation and filing period of Corporate Income Tax, an "Electronic Policy
Notification Letter" was issued and proactively delivered via the E-Tax Bureau's internal
messaging system. Policy reminders were sent to key enterprises, assisting key sci-tech
innovation enterprises in fully utilizing relevant preferential policies.

N e e e e e e mmmm e —— -

Helping enterprises resolve FDA tax-related certification issues N ———————————.

Implemented the State Taxation Administration’s directive to encourage innovative work methods
! to meet the tax-related certification needs of "Going Global" enterprises applying for U.S. FDA
Medical SME Certification. Actively developed and customized innovative service initiatives to
assist enterprises in resolving FDA tax-related certification issues.

-
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Optimizing cross-regional tax and fee services p

B3

Further
facilitating

cross-regional
taxpayer
migration

Promoting the
"Greater Bay
Area Cross-
regional
Service”

Launching the

National Unified
Standardized
E-Tax Bureau

Zhongshan has optimized the tax and fee service process for cross-provincial
migration. Once the market supervision department completes the address
change registration, tax authorities will immediately process the migration for
eligible taxpayers without requiring tax cancellation and re-registration.
Information such as general VAT taxpayer registration and existing tax credit
evaluations will be transferred to the new location without the need for re-
registration or reapplication.

"Greater Bay Area Cross- regional Service" smart counters have been set up at
the Integrated Tax Service Centers in the Western Area of Xiaolan Town and
the tax and fee service station in the Ma'an Island Government Service Center.
These counters integrate the Shenzhen E-Tax Bureau, Shenzhen 'Remote
Services," screen-sharing assistance, online consultation, and other commonly
used tax and fee service platforms. They can handle a total of 57 items across
5 categories of "Greater Bay Area Cross- regional Service," including
information inquiries, certificate processing, and social security fee processing,
as well as full-access E-Tax Bureau and video processing services for both
Zhongshan and Shenzhen.

By the end of May 2024, all taxpayers in Zhongshan were switched and
upgraded to the "National Unified Standardized E-Tax Bureau", which launched
a confirmation-based declaration function. The system automatically pre-fills
data, and taxpayers confirm the key data before submitting it with one click to
complete the declaration for corporate income tax, value-added tax, urban
maintenance and construction fees, education surcharges, and local education
surcharges. Eligible taxpayers can choose to use this function based on their
specific situation.




































































































































Column on Optimizing the Tax Zhongshan Tax Service Tax Policy Documents
Business Environment on the Government
Zhongshan Tax Service Website Information Disclosure

Taxpayer Academy Guidelines for Social Security Tax Guide
Premium Business

Zhongshan Municipal Tax Service, State Taxation Administration

March, 2025
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